
• Not all tasks show on screen. This is a big nuisance problem to users. 
 
Dragging scroll bar using mouse as far as it will go: 

 
Note: scroll bar handle appears to be off the bottom of the screen 
 
Then using scroll wheel on mouse- able to scroll down further: 

 
Note that scroll bar handle is now visible. But initially the user wasn’t able to see the 
last item on the screen. Sometimes not even a portion of that last item is visible.  
 
This is a particular problem for people using a touch pad or an iPad, where a mouse 
wheel can’t be used. 

	


